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P4YE - Housing and Homelessness Helpful Links & Resources

This document provides a clear, practical guide to housing and homelessness support in
Croydon. It includes key contact details for Croydon Council’'s housing and homelessness
teams, emergency accommodation services, and additional support organisations such as
Shelter and Citizens Advice. The resource is designed to help families and individuals at risk of
homelessness navigate available services, access timely advice, and create a safety plan for
themselves and their dependents.

Phone: 020 8726 6000 (Simply  To book an appointment for your

Connect Croydon) Email: homelessness or housing
Housing Advice / Homelessness  housing@croydon.gov.uk (Simply application. (Simply Connect
Assessment Connect Croydon) Croydon)

Phone: 020 8726 6100

(cvalive.org.uk) Email: Use when you need help with
Housing Enquiry / General hsg-rehousing@croydon.gov.uk  rehousing or general housing
Housing Team (cvalive.org.uk) questions.

Email:

TAplacements@croydon.gov.uk
(Croydon Council) For “move-on” For queries about being placed in

/ deposit support: emergency / temporary
Emergency Accommaodation / moveonteam@croydon.gov.uk accommodation. (Croydon
Temporary Accommodation (Croydon Council) Council)

National Domestic Abuse
Helpline: 0808 2000 247
(Croydon Council) Croydon’s
Homeless Intervention &
Prevention Team (outside hours):

020 8726 6000 / If you're leaving due to abuse, this
Domestic Violence / Abuse (if homeless-intervention@cr: n. is a priority route. (Croydon
that’s part of your case) gov.uk (Croydon Council) Council)

StreetLink: 0300 500 0914

(croydondropin.org.uk) Crisis
Emergency / Rough Sleepers Skylight Croydon: 0203 848 1700, If you have nowhere to sleep

Support croydon@crisis.org.uk (Crisis) tonight, these are key services.
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https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/bda04880-a217-11ed-8866-2d00383a1161/homelessness-emergency-support-assessment-of-entitlement-of-housing-hn?utm_source=chatgpt.com
https://cvalive.org.uk/support-for-groups/resources-from-training/housing-support-in-croydon/?utm_source=chatgpt.com
https://cvalive.org.uk/support-for-groups/resources-from-training/housing-support-in-croydon/?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/housing/housing-support/homelessness/reasons-homelessness/domestic-violence-and-homelessness?utm_source=chatgpt.com
https://www.croydon.gov.uk/housing/housing-support/homelessness/reasons-homelessness/domestic-violence-and-homelessness?utm_source=chatgpt.com
https://www.croydon.gov.uk/housing/housing-support/homelessness/reasons-homelessness/domestic-violence-and-homelessness?utm_source=chatgpt.com
https://www.croydon.gov.uk/housing/housing-support/homelessness/reasons-homelessness/domestic-violence-and-homelessness?utm_source=chatgpt.com
https://croydondropin.org.uk/wp-content/uploads/Croydon-Council-Support-for-Rough-Sleepers.pdf?utm_source=chatgpt.com
https://www.crisis.org.uk/get-help/croydon/?utm_source=chatgpt.com
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to help with tenancy rights,
Citizens Advice / Housing Advice 0808 2787 960 - cvalive.org.uk eviction, etc. — via Citizens
(Croydon) Advice Croydon:

020 8767 2777, email

Housing Support via Simply nicoletta.crivellaro@swllc.org Contact for legal advice, disputes,
Connect — Simply Connect Croydon etc.:

h /lwww.cr n.gov.uk/emer
Emergency Accommodation gency-accommodation-advice-pa (includes PDFs, what to expect,
Advice Pack ck Croydon Council how placements work):

The local Citizens Advice for

Shelter - Support with housing guidance and advocacy — they
and homelessness: can often speak to the council on
your behalf or give advice on your
(0808 800 4444) rights.

For those sleeping rough, the
council recommends contacting
the Homeless Intervention &
(outside hours): 020 8726 6000/ Prevention Team if you believe
Croydon’s Homeless Intervention 'homeless-intervention@croydon. someone is sleeping rough. For
& Prevention Team gov.uk immediate medical emergencies
or if someone is under 18, call
999

If you find private rented
accommodation, please email the
move-on team as soon as

Private rented accommodation possible. If necessary, they can
and for “move-on” / deposit Email: support you with rent in advance
support: moveonteam@croydon.gov.uk and a deposit.
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https://cvalive.org.uk/support-for-groups/resources-from-training/housing-support-in-croydon/?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/78fc80a0-442f-11ea-b003-e7455068c97f/housing-support-for-the-homeless?utm_source=chatgpt.com
https://croydon.simplyconnect.uk/activities/78fc80a0-442f-11ea-b003-e7455068c97f/housing-support-for-the-homeless?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
https://www.croydon.gov.uk/emergency-accommodation-advice-pack?utm_source=chatgpt.com
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Please be aware that you are not
restricted to only consider
accommodation in the Croydon
borough.
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